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1 Latest update from DCMS 

DCMS joined us for our last catch up call on Friday 9th April.  They updated us on key workers, where current 

policy is likely to be unchanged for the moment, and on construction where they will continue to work 

closely with us to ensure that projects providing core digital infrastructure can continue where possible.    

Operators discussed the risk timeline (see below) but most of the call was taken up with discussion over the 

best way to answer the list of questions that had been received from DCMS (see separate item below).  The 

summary notes of the call are here (direct link to doc) or available via the insight here: 

https://www.techuk.org/insights/news/item/17292-data-centres-covid-19-call-with-dcms.  

  

2 Questions for the sector from DCMS  

Our dedicated team at DCMS – the Data Infrastructure Resilience Team - is 

building a picture of the sector so they can advocate effectively on our behalf 

across government and ensure that policy decisions are properly 

informed.  The current status of questions and how we plan to respond is here 

(direct link to document) or accessible via the insight here: 

https://www.techuk.org/insights/news/item/17279-covid-19-and-data-

centres-questions-from-dcms   

 

Dealing with questions on typical failures and how risks to business continuity 

from COVID-19 can best be mitigated will be our priority.  Therefore, providing 

substantive answers will be our primary occupation over the next few weeks.  

Please have a look at this list.  Do you have existing collateral to hand that 

could help answer any of the questions? If so do share it and we will include it 

in our dossier.   In the meantime look out for more structured questions from us.  They will be coming thick 

and fast. 

 

https://www.techuk.org/component/techuksecurity/security/download/17292?file=200409_call_notes_tidied_17292.pdf&Itemid=177&return=aHR0cHM6Ly93d3cudGVjaHVrLm9yZy9pbnNpZ2h0cy9uZXdzL2l0ZW0vMTcyOTItZGF0YS1jZW50cmVzLWNvdmlkLTE5LWNhbGwtd2l0aC1kY21z
https://www.techuk.org/insights/news/item/17292-data-centres-covid-19-call-with-dcms
https://www.techuk.org/component/techuksecurity/security/download/17279?file=200409_DC_questions_from_DCMS_17279.pdf&Itemid=177&return=aHR0cHM6Ly93d3cudGVjaHVrLm9yZy9pbnNpZ2h0cy9uZXdzL2l0ZW0vMTcyNzktY292aWQtMTktYW5kLWRhdGEtY2VudHJlcy1xdWVzdGlvbnMtZnJvbS1kY21z
https://www.techuk.org/insights/news/item/17279-covid-19-and-data-centres-questions-from-dcms
https://www.techuk.org/insights/news/item/17279-covid-19-and-data-centres-questions-from-dcms


3 Footfall and travel data  

As reported last week, we collated data from operators on 

footfall to sites and staff travel patterns, including those to 

construction sites.  Footfall varies by business model and 

operators have already reduced numbers significantly in the 

short term by limiting customer access and restricting activity to 

essential only. How long this can be sustained for is less clear, 

however. We promised to share a more detailed overview, and 

you can find that here (direct link to document) or via the insight 

here.  

https://www.techuk.org/insights/news/item/17269-covid-19-and-data-centres 

 

 

4 Risk timeline 

We have been developing an indicative risk timeline.  

Our colleagues in DCMS are keen for us to expedite 

this work.  They also need us to help them understand 

where government can provide support.  The timeline 

has been updated to reflect member feedback: see 

updated indicative risk timeline here (direct link to 

document) or via the insight here: 

https://www.techuk.org/insights/news/item/17298-

data-centres-and-covid-19-indicative-risk-timeline-

latest-version.    

The timeline includes risks like energy supply, supply chain, staff absence, construction delay, network 

deficiency and perturbations in customer demand.   However this is only an indicative picture based on 

anecdotal input from operators.  We now need to start the real work of identifying when, where and why 

these risks may be realised based on the most likely things to go wrong - and of course working out what we 

can do to mitigate them.  You will be hearing more about that piece of work imminently, but if you have 

relevant information or data don’t wait for us - please get in touch.  

 

 

5 International comparisons on CNI status  

We have been working with data centre trade associations across 

Europe and beyond to compare notes on the relative status of data 

centres. We asked whether data centres were designated as Critical 

National Infrastructure by default and if not, whether individual data 

centres were singled out for CNI status on the basis of their 

function.    We also asked whether data centre staff were given key 

worker status, either formally or informally.  We also noted whether or 

not countries had been under some form of lockdown or restriction on 

movement.  In some cases this varied by region or was non 

obligatory.  Sometimes operators weren’t sure whether they were CNI 

or not.  Anecdotal comments were also summarised.  Thanks to the 

DDA and EUDCA for coordinating responses.  

https://www.techuk.org/insights/news/item/17286-data-centres-international-comparisons-on-cni-status 

https://www.techuk.org/component/techuksecurity/security/download/17269?file=DC_footfall_and_travel_overview_DRAFT_17269.pdf&Itemid=177&return=aHR0cHM6Ly93d3cudGVjaHVrLm9yZy9pbnNpZ2h0cy9uZXdzL2l0ZW0vMTcyNjktY292aWQtMTktYW5kLWRhdGEtY2VudHJlcw==
https://www.techuk.org/insights/news/item/17269-covid-19-and-data-centres
https://www.techuk.org/component/techuksecurity/security/download/17298?file=DC_risk_timeline_V6_17298.pdf&Itemid=177&return=aHR0cHM6Ly93d3cudGVjaHVrLm9yZy9pbnNpZ2h0cy9uZXdzL2l0ZW0vMTcyOTgtZGF0YS1jZW50cmVzLWFuZC1jb3ZpZC0xOS1pbmRpY2F0aXZlLXJpc2stdGltZWxpbmUtbGF0ZXN0LXZlcnNpb24=
https://www.techuk.org/insights/news/item/17298-data-centres-and-covid-19-indicative-risk-timeline-latest-version
https://www.techuk.org/insights/news/item/17298-data-centres-and-covid-19-indicative-risk-timeline-latest-version
https://www.techuk.org/insights/news/item/17298-data-centres-and-covid-19-indicative-risk-timeline-latest-version
https://www.techuk.org/insights/news/item/17286-data-centres-international-comparisons-on-cni-status


 

6 PPE:  What are you doing? 

There is no legal requirement to issue PPE in the UK at the moment but operators want to compare notes.   

We have circulated questions to our operators to get a feel for current common practice.  This will help 

understand our state of readiness should the government position change.  This is not restricted to medical 

grade PPE – for instance some operators are issuing cloth masks just in case people are infected but 

asymptomatic as this is thought to help prevent them infecting others. If you haven’t seen the questions but 

can help please get in touch: emma.fryer@techuk.org or lucas.banach@techuk.org 

 

 

7 Construction: Government guidance 

Operators have reported that they have struggled to locate updated government guidance on construction.  
The last we saw was published on 8th april and is here:  See latest govt guidance: 
https://www.gov.uk/guidance/social-distancing-in-the-workplace-during-coronavirus-covid-19-sector-
guidance (look for construction, logistics and manufacturing) 
It is also worth tracking the outputs from the CLC- Construction Leadership Council, the emergency task 

force set up: http://www.constructionleadershipcouncil.co.uk/  

 

 

8 Where do YOU sit in the DC service landscape? 

We are finalising our UK data centre sector overview – a snapshot of the sector explaining what data centres 

are, where they are, what they do and why they matter.  As there is currently increased interest in the sector 

from external stakeholders, we want to include a schematic overview of data centre runners and riders in 

the UK.  This will comprise an indicative mapping slide (showing who does what, from wholesale colocation 

to system integration), complemented by explanatory notes and by a list of operators with links to websites.   

Look out for the request for input which will be circulated later this week.     

 

 

9 Regular catch up calls 

We held our regular sector catch up call on Thursday 9th April, kindly hosted by 4D Data Centres, where 

DCMS brought us up to date with policy development.  Our next catch-up will be scheduled for Friday 17th 

April to avoid Good Friday.  Access details will be in the email circular the day before.  Get in touch if you are 

not receiving these.  

 

 

10 Useful links:  

DCMS Data Infrastructure Resilience Team mailbox: COVID-data-resilience@culture.gov.uk  for queries 

from data centre operators, customers and suppliers. They understand the critical role that data centres play 

and are ensuring that this is understood across government.   

 

techUK information hub: Don’t forget that we are trying to group as much information as possible into the 

data centre COVID page here: https://www.techuk.org/covid-19-information-hub/data_centres 

This is a section of techUK’s COVID-19 information hub. Which covers broader developments relevant to the 

tech sector at large.  

 

Operator statements 

Digital Realty: https://www.digitalrealty.com/coronavirus-statement 

mailto:emma.fryer@techuk.org
mailto:lucas.banach@techuk.org
https://elinkeu.clickdimensions.com/c/6/?T=OTc3ODAwMTQ%3AcDEtYjIwMTAwLWEyZWVkODlkZmFhMDQzMjk5OGQyOTRjNDNhMjU0MDQw%3AZW1tYS5mcnllckB0ZWNodWsub3Jn%3AY29udGFjdC0xNDA2OGI1NzE0MjNlODExODExNDUwNjVmMzhiNDY0MS1kZWMwZDk1NWVmZmI0OWI0YWNmYjg0YzY0MmM3Mzg1NQ%3AZmFsc2U%3AMA%3AY2FsbA%3AaHR0cHM6Ly93d3cuZ292LnVrL2d1aWRhbmNlL3NvY2lhbC1kaXN0YW5jaW5nLWluLXRoZS13b3JrcGxhY2UtZHVyaW5nLWNvcm9uYXZpcnVzLWNvdmlkLTE5LXNlY3Rvci1ndWlkYW5jZT9fY2xkZWU9WlcxdFlTNW1jbmxsY2tCMFpXTm9kV3N1YjNKbiZyZWNpcGllbnRpZD1jb250YWN0LTE0MDY4YjU3MTQyM2U4MTE4MTE0NTA2NWYzOGI0NjQxLWRlYzBkOTU1ZWZmYjQ5YjRhY2ZiODRjNjQyYzczODU1JmVzaWQ9MWM5ZWQ3YzUtM2NkYS00YTFjLThmOGYtMjcxYzNiNzczNGM3&K=ao9wLOpQ2IhssRVhZe1MVw
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Equinix: https://www.equinix.com/lp/equinix-coronavirus-statement-to-customers-and-partners/ 

Equinix: https://blog.equinix.com/blog/2020/03/26/covid-19-protecting-our-critical-ibx-data-center-

infrastructure/ 

4D Data Centres: https://www.4d-dc.com/insight/4d-data-centres-covid-19-latest-response-plan-statement  

UKCloud: https://ukcloud.com/hub/news/ukcloud-confirms-readiness-to-support-public-services-in-

responding-to-the-coronavirus-outbreak/ 

 

Useful URLs 

WHO guidelines: https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public 

Latest govt advice: https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public 

PHE: Decontaminating non healthcare environments: https://www.gov.uk/government/publications/covid-

19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings 

 

For further information on techUK’s data centres programme see our programme overview: 

https://www.techuk.org/insights/news/item/272-data-centre-programme-overview 

Or visit our website https://www.techuk.org/focus/programmes/data-centres 

 

 

11 Contacts 

Emma Fryer 

Associate Director, techUK 

Tel: 01609 772 137 

Mob: 07595 410 653 

 emma.fryer@techuk.org 

  

Lucas Banach 

Programme Assistant 

Tel: 020 7331 2006 

Lucas.banach@techuk.org 

 

About techUK: techUK is the UK’s leading technology membership organisation, with more than 850 members 

spread across the UK. We are a network that enables our members to learn from each other and grow in a 

way which contributes to the country both socially and economically.   www.techuk.org   
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